
Dear Customer,

In our continued effort to bring you innovative and convenient forex solutions,

we are delighted to announce the launch of the Forex category on Bharat Connect through FX-Retail 

platform, under the guidance of the Reserve Bank of India (RBI). With this integration, you can now simply 

buy US dollars to remit forex,  reload forex card and purchase currency notes through your mobile.

Save big with 
real-time forex 
market rates and 
low charges

Welcome to a world of Frictionless Forex:

Individual (Resident)
Customers can buy 
USD through select 
apps on their mobile

•  Register through Third-Party Apps such as BHIM, MobiKwik, or CRED, or via Net Banking / 
 Mobile Banking Apps of select participating banks.

•  Registration requires PAN, mobile number, and bank account verification with the selected bank.

•  After registration, select your relationship bank and choose the desired delivery mode
 (currency, remit, or card recharge).

•  Avail the best forex rate and complete payment via UPI or Net Banking

•  Post-payment,

 -  For physical collection of currency notes: Visit bank branch

 -  For Remittance or Reloading Forex Card: Complete fulfilment digitally through bank app or bank Net 
  Banking platform

Simple steps to transact:

Buy forex just like you would buy your favorite goods online. It’s that simple!

For a demo,

Regards,

FX-RETAIL

Write to supportfxretail@ccilindia.co.in O22-61546313 or
1800 266 2109 (Toll Free No.)

For more details,
visit www.fxretail.co.in
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